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Latar belakang: Beban kerja tinggi secara langsung menimbulkan stres kerja. 
Secara teoritis kemampuan mengelola stres kerja dengan baik berpengaruh 
terhadap motivasi dan kinerja petugas. Kinerja petugas berpengaruh pada 
pengambilan keputusan oleh pimpinan dalam memperbaiki kualitas pelayanan. 
Penelitan ini bertujuan menganalisis hubungan antara manajemen stres kerja, 
motivasi dan kinerja. 
Subjek dan metode: Jenis penelitian analitik observasional dengan pendekatan 
cross sectional. Sampel sebanyak 19 petugas rekam medis yang bekerja di RS 
Ortopedi Prof. Dr. R. Soeharso Surakarta, dipilih sebagai subjek penelitian. 
Kuesioner dibuat dan diterapkan untuk mengukur manajemen stres, motivasi dan 
kinerja. Data dianalisis bivariat dengan menggunakan analisis korelasi. 
Hasil: Terdapat korelasi positif dan secara statistik signifikan antara kemampuan 
manajemen stres kerja, motivasi dan kinerja. Makin tinggi kemampuan mengelola 
stres, makin tinggi motivasi petugas (r = 0,56; p = 0,013). Makin tinggi 
kemampuan mengelola stres, makin tinggi kinerja petugas (r = 0,49; p = 0,036). 
Makin tinggi motivasi, makin tinggi kinerja petugas (r = 0,42; p = 0,071). 
Kesimpulan: Terdapat hubungan positif antara manajemen stres kerja, motivasi 
dan kinerja. 
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QUANTITAVIVE MODEL OF WORK STRESS MANAGEMENT AND 
MOTIVATION TO IMPROVE THE PERFORMANCE OF MEDICAL 
RECORD STAFF AT PROF DR R SOEHARSO ORTHOPEDIC HOSPITAL 
SURAKARTA 
 
Background : Workload indirectly causes work stres. In theory a good ability to 
manage work stress may affect motivation and performance of the staff. The staff 
performance will affect decision-making in improving the service quality. This 
study aimed to analyze the relationship between stress management, motivation 
and performance. 
Subject and method: This study was analytic observational using cross sectional 
design approach. A sample of 19 medical record staff working at Prof Dr. R 
Soeharso Orthopedic Hospital Surakarta, were selected for this study. A set of 
questionnaires were developed and administered to measure stress management, 
motivation and performance. The data were analyzed using bivariat correlation 
analysis. 
Results: There were positive correlations between work stress management, 
motivation and performance and statistically significant. The higher ability to 
manage stress, the higher motivation (r = 0,56; p = 0,013). The higher ability to 
manage stress, the higher performance (r = 0,49; p = 0,036). The higher 
motivation, the higher performance (r = 0,42; p = 0,071). 
Conclusion: There are positive relationships between job stress management, 
motivation and performance. 
Key word: work stress management, motivation, performance. 
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